
 
 

OTAGO REGIONAL COUNCIL 

 

Agenda for a meeting of the Communications Committee to be held  

in the Council Chamber, 70 Stafford Street, Dunedin on  

Wednesday 29 January 2014 commencing at 2.00 pm 

 
 

Membership: Cr Trevor Kempton (Chairperson 

Cr Graeme Bell (Deputy Chairperson) 

Cr Doug Brown  

 Cr Louise Croot MNZM 

Cr Michael Deaker  

Cr Gerrard Eckhoff  

Cr Gary Kelliher 

 Cr Sam Neill 

 Cr Gretchen Robertson  

Cr Bryan Scott  

 Cr David Shepherd 

 Cr Stephen Woodhead 

 

 

Apologies:  

 

 

Leave of absence:  

 

 

In attendance:  

 

 

Please note that there is an embargo on agenda items until 8.30 am on Monday 27 

January. 

 

 

CONFIRMATION OF AGENDA 

 

 

PUBLIC FORUM 

 

 

 Page Nos. 

MINUTES  

The minutes of the meeting held on 20 November 2013, having been 

circulated, for adoption   3 - 6 

 

 

Matters arising from minutes 
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 Page Nos. 

ITEMS FOR NOTING 

 

Item 1 7 - 14 

2014/0593 Report on Community Liaison and Education January 2014. 

CE, 16/1/14  

 

The report provides an update Plan Change 6A implementation catchment 

programme progress. 

 

 

Item 2 15 - 18 

2014/0582 Report on Communications and Media Activity January 2014. 

 CE, 13/1/14  

 

Detailing Council communications and media activity completed since the 

last committee meeting on 20 November 2012 
 

 

Item 3 19 

2014/0592 Report on Customer Services Activity January 2014.  CE, 16/1/14  

 

The report is the first from the new customers services team and notes 

activity since the front-line staff in Dunedin, Alexandra and Queenstown 

became Customer Services on 9 December 2013.  
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OTAGO REGIONAL COUNCIL 

 

Minutes of a meeting of the Communications Committee held  

in the Council Chamber, 70 Stafford Street, Dunedin on  

Wednesday 20 November 2013 commencing at 1.36 pm 

 
 

Present: Cr Graeme Bell (Chairperson) 

Cr Doug Brown  

 Cr Louise Croot MNZM 

Cr Michael Deaker  

Cr Gerrard Eckhoff  

Cr Gary Kelliher 

 Cr Sam Neill 

 Cr Gretchen Robertson  

Cr Bryan Scott  

 Cr David Shepherd 

 Cr Stephen Woodhead 

 

 

Leave of absence: Cr Trevor Kempton 

 
 

In attendance: Peter Bodeker 

Wayne Scott 

Jeff Donaldson 

Fraser McRae 

Gavin Palmer 

John Threlfall 

Peter Taylor 

Janet Favel 

 

 

CONFIRMATION OF AGENDA 
 

 There were no changes to the agenda. 

 

 

ITEMS FOR NOTING 
 

Item 1 

2013/1161 Land Resources Update.  DEIS, 8/11/13  

 

The report provided an update of the activities of the Land Resources team. 

 

In relation to the report of presentations made to the Glenorchy Landcare 

Group, Dr Threlfall noted that high country farmers had formed a group to 

look at farm practices to identify any problems and to ensure 6A water 

quality standards were being met.   
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Dr Threlfall explained in response to a question that the main water 

contamination issue in the lakes area was nitrogen loss through leaching.  

There was also potential for surface water contamination through relatively 

intensive farming on low land and stock access to water, and could be 

addressed by fencing of waterways.  Problems were being experienced with 

nitrate levels being overestimated by the Overseer model because of the 

permeability of soils, and investigations were being undertaken with 

AgResearch to overcome the modelling problem. 

 

Inspection of the Hawkdun-Idaburn irrigation system as part of the 

company’s work to renew water permits before 2021 was noted.  A question 

was asked as to whether the group understood what they could or could not 

do in this regard, noting that this problem was not peculiar to the Upper 

Taieri.  Dr Threlfall advised that a cross-Council group was working with 

the company to understand their issues and provide assistance.   

 

Cr Scott moved 

Cr Kelliher seconded 

 

That the report be noted. 

 

Motion carried 

 

 

Item 2  

2013/1132 Consent Customer Survey 2012-2013.  ADSCE, 8/11/13  

 

It was noted that consent customer satisfaction surveys were 

required for ISO 9001 verification.  The 2012-13 survey was 

carried out in August 2013, and the report summarised the 

responses to the survey. 

 

The report noted that the survey was sent out to all consent 

applicants who received a decision on a consent in the 12 months 

to 30 June 2013.  Mr Taylor noted a general improvement in 

customer satisfaction, which he considered Council and the 

consents team could be proud of.  Staff had contacted respondents 

who had identified themselves and had reported problems, in an 

effort to address their concerns. 

 

Comment was made that the survey did not distinguish whether 

responses for limited notified consents were different from others, 

and Mr Taylor advised that that could be included in the next 

survey.  

 

The small percentage of responses (19%) was noted, and it was 

suggested that some of those who did not respond, say 20, could be 

contacted to see if their views verified the results.  It was suggested 

that the response rate could be improved by an on-line survey, and 
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that the link could be sent to applicants after their consent was 

completed rather than at the end of the year.   

 

In response to a suggestion of a Council-wide survey, Mr Bodeker 

advised that this had been discussed with staff and quotes for the 

work received.   

 

Cr Woodhead moved 

Cr Neill seconded 

 

That the report be received and noted. 

 

Motion carried 

 

 

The meeting closed at 1.52 pm. 

 

 

 

 

 

Chairperson 
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